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Welcome!
In the Chat, please:

Introduce yourself and your affiliation 

(Consortia or Member, College, etc.)

And let us know if you attended our previous SX05 webinars
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Housekeeping
•This meeting is being recorded.

•The recording and PowerPoint will be released on the Cal Adult Ed 
Website following remediation.

•Please fill out the survey at the end. We value your feedback and use it 
to improve our webinars.
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Gracious Space
Affirming others

Accepting of other perspectives

Innovative new approaches

Being present

Being aware of my impact of others

Assuming other’s best intentions

Being intentional

Trusting others and being 
trustworthy

Willing to change my mind

Reflecting on assumptions

Being curious

Asking open-ended questions

Being comfortable not knowing

Being collaborative

Being open to different and 
conflicting views

Welcoming others not from my 
comfort zone

Being authentic

Bridging boundaries

Holding off judgement

Sharing power

Credit: Institute for Educational Leadership
Education Policy Fellowship Program 4



Let’s Take a Quick Poll!
In the chat, rate yourself from 1–5 on Noncredit Attendance Reporting

Level 1
Lost in the 
Parking Lot

I have no idea where 
to start.

Level 2
Google Maps 

no signal

I sort of get it, but 
its fuzzy.

Level 3
On the right 

Freeway

I know the basics.

Level 4
Experienced Road 

Tripper

I’m confident and 
comfortable.

Level 5
Air Traffic         
Controller

 

I could teach this 
myself.

Type your number (1–5) in the chat now!
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Today’s Focus

• Let's refresh our memories... What did the memo say? Review methods

• Q&A time with Chancellor's Office Representative from RAD (Research and Devel

• What's does capturing asynchronous noncredit instruction actually look like?

• Let's chat about best practices, lessons learned, and support
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What is SX05?
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What is SX05? continued

• MIS data element: Management Information Systems

• Tracks noncredit attendance hours, for both, synchronous and 
asynchronous instruction.

• Used for CAEP outcomes and statewide metrics

Critical Distinction
Reporting Type Purpose

MIS (SX05 data element) MIS reporting for outcomes

FTES (Full-Time Equivalent Students) Apportionment/CCFS-320
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https://webdata.cccco.edu/mis.htm


Chancellor’s Office 
Memorandum 

RE: Reporting of Noncredit 
Attendance Hours for CAEP in 

MIS through SX05 Enrollment-
Attendance Hour

Source: MEMORANDUM 
January 25, 2024

Timeline: January 2024
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https://www.cccco.edu/-/media/CCCCO-Website/docs/memo/ESLEI-24-05-CAEP-Reporting-of-Noncredit-Attendance-hours-a11y.pdf?la=en&hash=C9100D95AA015ADF9C8DD3834DA94EFBEEC9A57C
https://www.cccco.edu/-/media/CCCCO-Website/docs/memo/ESLEI-24-05-CAEP-Reporting-of-Noncredit-Attendance-hours-a11y.pdf?la=en&hash=C9100D95AA015ADF9C8DD3834DA94EFBEEC9A57C


Additional Guidance in CAEP 
Beginning of the Year Letter- 

SX05

Source: CAEP - FY24-25 
Beginning of Year Letter - Draft 

Timeline: August 2024 10

https://caladulted.org/DownloadFile/1368
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Latest Guidance

Source: CAEP FY 2025-26 
BOYL_Final

Timeline: October 2025 11

https://caladulted.org/DownloadFile/1399
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CAEP TAP Support



Approved Methodologies for Capturing 
Asynchronous Hours

Three models of measuring distance learning instruction through National 
Reporting System for Adult Education (NRS):

1. Clock Time

2. Teacher Verification

3. Learner Mastery

Source: https://nrsweb.org/sites/default/files/NRS-TA-Mar2021-508.pdf
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Clock Time

Assigns contact hours based on the 
elapsed time that a participant is 
connected to, or engaged in, an 
online or stand-alone software 
program that tracks time.
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Teacher Verification

Assigns a fixed number of hours of credit for each 
assignment based on instructor/faculty 
determination of the extent to which a participant 
engaged, or completed, the assignment.

To assign hours by student, more vigilant 
observation from instructional staff is needed to 
ensure an accurate amount of instruction is 
assigned to each student and reflects the level of 
effort each student gives during each instructional 
session.
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Learner Mastery

Assigns a fixed number of hours of 
credit based on the participant 
passing a test on the content of 
each lesson.
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Please welcome…

Terrence Willett
Visiting Assistant Vice Chancellor for Research, 
Analytics and Data

Meet the Leadership Team | California Community Colleges Chancellor's Office
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https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Research-Analytics-Data/rad-leadership


Any questions?
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Methodologies: Real Implementation
Clock Time
Assigns contact hours based on the elapsed time 
that a participant is connected to, or engaged in, 
an online or stand-alone software program that 
tracks time.

• Logging clock-ins and outs
• Pros: objective
• Cons: technology dependent
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What Clock-Time looks like in practice?

• Canvas clock-in data extraction
• Activity time for each student 

by each course section
• Conduct regular integrity 

checks
• Automated reporting approach

• Homegrown attendance system
• Lab clock in/clock out
• Combination daily/weekly 

capture
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NOCE English as a Second Language Program
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NOCE English 
as a Second 

Language 
Program cont.

From COCI

https://coci2.ccctechcenter.org/courses
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https://coci2.ccctechcenter.org/courses


NOCE English as a Second Language Program- Curricunet

From 
Curricunet
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Tracking attendance in an online course
• Combination of daily and weekly attendance is captured for student hours

• Critical for NOCE to include IT and research early on in developing this method

• Step in the right direction
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Methodologies: Real Implementation
   Teacher Verification

• Faculty judgement
• Rubrics, revisions to COR
• Attendance tied to participation

Assigns a fixed number of hours of credit for each 
assignment based on instructor/faculty determination of the 
extent to which a participant engaged, or completed, the 
assignment.

To assign hours by student, more vigilant observation from 
instructional staff is needed to ensure an accurate amount of 
instruction is assigned to each student and reflects the level 
of effort each student gives during each instructional 
session.

25



What Teacher Verification look like in practice?

• Train the trainer model for 
faculty

• Assigning hours to curriculum 
model

• Santa Barbara City College 
rubric was the starting point

• Transitioned HSDP program to 
fully asynchronous online

• Faculty assigned hours to 
curriculum

• Shifted to managed enrollment
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What Teacher Verification look like in practice? cont.

2025 MANUAL Student Attendance Accounting
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https://www.cccco.edu/-/media/CCCCO-Website/docs/manuals-guides/2025studentattendanceaccountingmanual12a11y.pdf?la=en&hash=8333AD401A3E4B203C2B6C0518CD7E883AB73CA1


Methodologies: Real Implementation
       Learner Mastery

Assigns a fixed number of hours of credit based on 
the participant passing a test on the content of 
each lesson.
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What learner mastery looks like in practice?

Does anyone have an example of how they 
have used learner mastery?
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Key Takeaway

Three models of measuring distance learning instruction through National 
Reporting System for Adult Education (NRS):

1. Clock Time

2. Teacher Verification

3. Learner Mastery

“All three methods are valid. The right 
choice depends on your local systems, 
curriculum, and staffing capacity.”
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Lessons Learned

• Not one-size-fits-all

• IT + IR collaboration is essential

• Faculty training is the biggest hurdle

• Clear local policies matter

• Documentation protects colleges

31



Let’s Chat

•Which methodology are you currently 
using?

•What are your biggest challenges right 
now?
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CC TAP Resources

• One-pager resource for reporting asynchronous attendance hours at colleges for 
CAEP reporting

• Padlet link for ongoing collaboration: Noncredit Asynchronous DE: Tracking 
Attendance Together

• CC TAP recordings and materials: SX05 Webinar Resources
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https://padlet.com/dulcemonicadelgadillo/noncredit-asynchronous-de-tracking-attendance-together-u2yi3g7xnn32j5qd
https://padlet.com/dulcemonicadelgadillo/noncredit-asynchronous-de-tracking-attendance-together-u2yi3g7xnn32j5qd
https://drive.google.com/drive/folders/1XuPX90rUSPDyFAzil0EDRAff3gGuY5uY?usp=sharing


Q&A and Discussion
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End of Webinar Survey

CC TAP wants to hear from you!

Please scan this QR code to answer a 
quick survey or use the link in the chat.
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CC TAP Listserv

• LISTSERV.CCCNEXT.NET --> Subscribe to CCTAP-LS 
under List Name

• For Technical Assistance:
tap@caladulted.org
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http://LISTSERV.CCCNEXT.NET
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Join our Voices from the Field
Scan to fill out our Voices from the Field Interest Form or share with 
colleagues who are knowledgeable in one of these areas:

-Adult Education and/or Noncredit Curriculum
-CAEP Fiscal Reporting
-CAEP Three-year plans/Annual Plans
-CAEP Data and Accountability Reporting
-DataVista 
-CAEP Program Improvement and Evaluation
-Adult Education and/or Noncredit Student Services
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Thank You for Joining Us!
For any questions:

Dulce Delgadillo, M.P.P
Ddelgadillo@noce.edu

Lisa Mednick Takami, Ed.D.
lisa.mednicktakami@noce.edu

Terrence Willett
twillett@cccco.edu

Scan to share your feedback:
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