
Professional Learning 
Forum: Reporting 

Student Attendance 
Hours for CCC Noncredit 
Programs (SX05) Part 2

California Adult Education Program 
(CAEP) Technical Assistance Provider (TAP) and 

North Orange Continuing Education (NOCE)

August 30th, 2024

1



Welcome!
In the Chat, please:

Introduce yourself and your affiliation (Consortia or Member, 
College, etc.)
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Housekeeping

• This meeting is being recorded.

• The recording and PowerPoint will be released on the Cal Adult Ed Website 
following remediation.

• Please fill out the survey at the end. We value your feedback and use it to 
improve our webinars.
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Gracious Space
Affirming others

Accepting of other perspectives

Innovative new approaches

Being present

Being aware of my impact of others

Assuming other’s best intentions

Being intentional

Trusting others and being 
trustworthy

Willing to change my mind

Reflecting on assumptions

Being curious

Asking open-ended questions

Being comfortable not knowing

Being collaborative

Being open to different and 
conflicting views

Welcoming others not from my 
comfort zone

Being authentic

Bridging boundaries

Holding off judgement

Sharing power

Credit: Institute for Educational Leadership
Education Policy Fellowship Program 4



Agenda
• Welcome & Introductions

• Objectives

• Memo Overview from the Chancellor’s Office

• Panel Presentation: MIS & Review of 3 Methods of 
Alternate Attendance Accounting Reporting 

• SX05 Webinar Part 1 (5/24/24) FAQ Review

• Questions & Discussion
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Objectives

6

1. Review of Chancellor’s Office Memo on Reporting Attendance Hours for CCC 
Noncredit Programs (SX05). 

2.  Illustrate examples of methods for noncredit attendance accounting.

3. Review SX05 FAQ following Part 1 Webinar (5/24/24).

4. Respond to questions on Memo implementation and SX05 Reporting in MIS.



Poll
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Please make sure to hit “Submit” when done



Session 1 Recap
MIS SX 05 – A Before and After Story
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Why is this Important?
• CCs were unable to submit asynchronous distance education hours through MIS 

SX 05 before Summer 2022.  

• MIS SX05 hours are important in:

• Defining “participants” in the Adult Education Pipeline dashboard

• Identifying milestone gains for the Strong Workforce Program

• Defining CTEOS cohorts

• Used in counts for Datamart numbers
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Chancellor’s Office 
Memorandum 
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RE: Reporting of Noncredit Attendance 
Hours for CAEP in MIS through SX05 

Enrollment-Attendance Hour



Background

• Increasing use of asynchronous distance education in noncredit instruction has created a need for guidance 
on how student level attendance hours for noncredit students should be reported through the Chancellor’s 
Office MIS for the California Adult Education Program (CAEP) in SX05 Enrollment-Attendance-Hours. 

• CAEP requires all Adult Education Program agencies receiving funding to track adult learner progress in the 
seven authorized program areas and report achievements from the seven-outcome areas annually 
(designated by Education Code Section 84913).

• Community College Districts (CCDs) are required to use the Chancellor’s Office MIS to report their adult learner 
demographics, instructional hours, barriers, and program outcome information regardless of whether colleges 
report data through TOPSpro® Enterprise for WIOA Title II. 

Failure to enter all student data into MIS could result in underreporting of student data in the Adult 
Education Pipeline, the Student Success Metrics, and in end of year reporting to the legislature as positive 
student learning outcomes drive future funding in California’s delivery system. 
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https://webdata.cccco.edu/ded/sx/sx05.pdf
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=EDC&sectionNum=84913.


Purpose of the Guidance Memo

• Provides clarification and interim guidance  to CCDs on how institutions should 
calculate and report student-level attendance hours for students in noncredit 
distance education (DE) through the Chancellor’s Office MIS in the SX05 Enrollment-
Attendance-Hours data element regardless of DE instruction being synchronous or 
asynchronous. 

• SX05 is an MIS data element that is used in the Adult Education Pipeline dashboard to 
track student enrollment and outcomes, which are reported annually to the 
legislature. 

• Guidance does not replace attendance accounting reporting requirements under 
CCFS-320 as the Chancellor’s Office recognizes the differences in methodology and 
reporting purposes. 
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https://webdata.cccco.edu/ded/sx/sx05.pdf
https://webdata.cccco.edu/ded/sx/sx05.pdf
https://webdata.cccco.edu/ded/sx/sx05.pdf
https://www.calpassplus.org/Launchboard/Adult-Education-Pipeline.aspx


Guidance
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Support

CAEP Technical Assistance Project (North Orange Continuing Education) to offer 
technical assistance to noncredit institutions. 

An FAQ document will be developed to further assist colleges with reporting under 
this guidance.
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California Adult Education 
Program Beginning of the 

Year Letter from CAEP 
State Leadership
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CAEP 
Beginning of the Year Letter- 

SX05
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Approved Methodologies for Capturing 
Asynchronous Hours

Three models of measuring distance learning instruction through National 
Reporting System for Adult Education (NRS):

1. Clock Time

2. Teacher Verification

3. Learner Mastery

Source: https://nrsweb.org/sites/default/files/NRS-TA-Mar2021-508.pdf
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https://nrsweb.org/sites/default/files/NRS-TA-Mar2021-508.pdf


Clock Time

Assigns contact hours based on the 
elapsed time that a participant is 
connected to, or engaged in, an 
online or stand-alone software 
program that tracks time.
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Teacher Verification

Assigns a fixed number of hours of credit for each 
assignment based on instructor/faculty 
determination of the extent to which a participant 
engaged, or completed, the assignment.

To assign hours by student, more vigilant 
observation from instructional staff is needed to 
ensure an accurate amount of instruction is 
assigned to each student and reflects the level of 
effort each student gives during each instructional 
session.
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Learner Mastery

Assigns a fixed number of hours of 
credit based on the participant 
passing a test on the content of 
each lesson.
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Shifting Mindset

• Historically, noncredit programs reported 
positive attendance 

• Positive attendance and competency-based 
attendance 
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Welcome Panelists!

Jesús Rivas
Associate Dean

San Diego College of 
Continuing Education

jsalcedo001@sdccd.edu

Pam Mery
Dean, Institutional 

Effectiveness

City College of San Francisco

pmery@ccsf.edu

Dulce Delgadillo
Director, Office of 

Institutional Research & 
Planning

NOCE

ddelgadillo@noce.edu
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Jesus Rivas, SDCCE
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Pam Mery, CCSF
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Dulce Delgadillo, NOCE
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NOCE English as a Second Language Program
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NOCE English as a Second Language Program cont.
From COCI

https://coci2.ccctechcenter.org/courses
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https://coci2.ccctechcenter.org/courses


NOCE English as a Second Language Program- Curricunet

From 
Curricunet
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Tracking attendance in an online course
• Combination of daily and weekly attendance is captured for student hours

• Critical for NOCE to include IT and research early on in developing this method

• Step in the right direction
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Lessons Learned
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• Faculty need clarity on the expectations, reasons why, and what they need to do

• Involve your IT and IR noncredit champions early on

• When taking weekly census, consider day of the week faculty are being directed to enter this 
weekly attendance

• Clearly document drop policies, expectations for online engagement, and timeliness of attendance 
tracking



Review of SX05 FAQ 
from Part 1

SX05 Pt 1 Video
Home Page - California Adult Education Program (caladulted.org)

SX05 Pt 1 FAQ
https://caladulted.org/DownloadFile/1365
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https://caladulted.org/ContentSystem/Content/Video/248
https://caladulted.org/DownloadFile/1365


Q&A and Discussion
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Resources
• CASAS Presentation July 2020 on Considerations When Implementing 

Distance Learning:  https://www.casas.org/docs/default-
source/caacct/attachment-h-distance-learning-
considerations.pdf?sfvrsn=1ed28677_38?Status=Master

• OTAN CA Adult Education Digital Learning Guidance: 
https://otan.us/Content/Documents/Resources/dlg/ca_adult-learning-
guide_081822-a11y.pdf (Ch. 5, pg. 84)

• Youtube Video on Guidance on OCTAE’s Distance Education Policy: 
Guidance on OCTAE’s Distance Education Policy - EdTech Center @ 
World Education

• Approved List of DE Curriculum for Texas Adult Education: 
https://tcall.tamu.edu/twcael/initiatives/distcurriculum.html
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https://www.casas.org/docs/default-source/caacct/attachment-h-distance-learning-considerations.pdf?sfvrsn=1ed28677_38?Status=Master
https://www.casas.org/docs/default-source/caacct/attachment-h-distance-learning-considerations.pdf?sfvrsn=1ed28677_38?Status=Master
https://www.casas.org/docs/default-source/caacct/attachment-h-distance-learning-considerations.pdf?sfvrsn=1ed28677_38?Status=Master
https://otan.us/Content/Documents/Resources/dlg/ca_adult-learning-guide_081822-a11y.pdf
https://otan.us/Content/Documents/Resources/dlg/ca_adult-learning-guide_081822-a11y.pdf
https://edtech.worlded.org/resource/guidance-on-octaes-distance-education-policy/
https://edtech.worlded.org/resource/guidance-on-octaes-distance-education-policy/
https://tcall.tamu.edu/twcael/initiatives/distcurriculum.html


CC TAP Listserv Launched

• LISTSERV.CCCNEXT.NET --> Subscribe to CCTAP-LS 
under List Name

• For Technical Assistance:
tap@caladulted.org
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http://LISTSERV.CCCNEXT.NET
mailto:tap@caladulted.org


Join our Voices from the Field
Scan to fill out our Voices from the Field Interest Form or share with 
colleagues who are knowledgeable in one of these areas:

-Adult Education and/or Noncredit Curriculum
-CAEP Fiscal Reporting
-CAEP Three-year plans/Annual Plans
-CAEP Data and Accountability Reporting
-Adult Education Pipeline LaunchBoard
-CAEP Program Improvement and Evaluation
-Adult Education and/or Noncredit Student Services
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Thank You for Joining Us!
For any questions:

North Orange Continuing Education
Office of Institutional Research and Planning

www.noce.edu/oirp

Dulce Delgadillo, M.P.P
Ddelgadillo@noce.edu

Lisa Mednick Takami, Ed.D.
lisa.mednicktakami@noce.edu

Scan to take
our survey:
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https://noce.edu/about/administration/institutional-research/
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