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Clarification of  past errors – What is the actual NCDE FTES?

Slide 1 Source: ASCCC Noncredit Distance Education presentation ( Curriculum Institute 2019) 
Slide 2 Source: MIS Datamart Spring 2018 Chancellor’s Office

https://www.asccc.org/sites/default/files/Noncredit%20DE%20Curr%20Inst-v4%20-%20FINAL%207.10.19.pdf


Title 5: § 58003.1. 
Full-time Equivalent Student; Computation.

• (f)(2) For noncredit course: full-time equivalent student for such noncredit course sections shall be computed by:
 (A) multiplying the average of the number of students actively enrolled in the section as of each census date (those dates nearest to one-fifth and 

three-fifths of the length of the course section) by,

 (B) the weekly student contact hours (WSCH factor) as derived above in this section, by

 (C) the primary term length multiplier of 17.5, and

 (D) dividing by 525.

𝑭𝑭𝑭𝑭𝑭𝑭𝑭𝑭 =
𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨 # 𝒐𝒐𝒐𝒐 𝑨𝑨𝒂𝒂𝒂𝒂𝒂𝒂𝑨𝑨𝑨𝑨 𝒔𝒔𝒂𝒂𝒔𝒔𝒔𝒔𝑨𝑨𝒔𝒔𝒂𝒂𝒔𝒔 𝑨𝑨𝒔𝒔 𝒐𝒐𝒐𝒐 𝑪𝑪𝑨𝑨𝒔𝒔𝒔𝒔𝒔𝒔𝒔𝒔 𝟏𝟏 & 𝟐𝟐 × 𝑾𝑾𝑭𝑭𝑪𝑪𝑾𝑾 𝒐𝒐𝑨𝑨𝒂𝒂𝒂𝒂𝒐𝒐𝑨𝑨 × 𝟏𝟏𝟏𝟏.𝟓𝟓

𝟓𝟓𝟐𝟐𝟓𝟓
Source: Student Attendance Accounting Method Manual (SAAM) 
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https://govt.westlaw.com/calregs/Document/IB07ACBB0D48511DEBC02831C6D6C108E?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://www.cccco.edu/-/media/CCCCO-Website/Files/Finance-and-Facilities/saamch3-ada.ashx?la=en&hash=BB6343C85138F8E154CFABDA16B10183C5AA021D
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Example:
• Noncredit class with 30 hours of instruction
• 25 students at Census 1 (2 student withdraw after Census 1)
• Calculate Average Census = Number of students actively 

enrolled at 1/5 and 3/5 census dates = (25 + 23)/2 = 24

Calculate Weekly Student Contact Hours 
(Total hours of instruction + Instructor contact hours + 
outside-of-class hours as noted in the approved course 
outline of record (COR)*/54 = (30 + 15 + 60)/54 = 1.94 

Calculate FTES: 
Average Census x WSCH factor x 17.5
and divide that by 525. 

*Per the CCCCO’s Noncredit Attendance Accounting & 
Accountability Zoom Meeting on 10.21.2020, outside of 
class hours could reasonably be placed in the DE 
addendum as the CCCCO moves toward attendance 
accounting updates and proposed regulation changes.



SCHEDULING

S
C
H
E
D
U
L
I
N
G



𝑭𝑭𝑭𝑭𝑭𝑭𝑭𝑭 =
𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨𝑨 # 𝒐𝒐𝒐𝒐 𝒔𝒔𝒂𝒂𝒔𝒔𝒔𝒔𝑨𝑨𝒔𝒔𝒂𝒂𝒔𝒔 𝑨𝑨𝒂𝒂 𝒂𝒂𝑨𝑨𝒔𝒔𝒔𝒔𝒔𝒔𝒔𝒔 × 𝑾𝑾𝑭𝑭𝑪𝑪𝑾𝑾 𝒐𝒐𝑨𝑨𝒂𝒂𝒂𝒂𝒐𝒐𝑨𝑨 × 𝟏𝟏𝟏𝟏.𝟓𝟓

𝟓𝟓𝟐𝟐𝟓𝟓



Distance Education Assignment Addenda



Important
Information

for 
Faculty
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Face-to-Face Support Classes
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Angela Guevara

Faculty Coordinator, Program for Adult with Disabilities 
& Distance Education

SCC Division of Continuing Education



Regular and Substantive Interaction (RSI)

Title 5 § 55204. Instructor Contact. 
• In addition to the requirements of section 55002 and any locally 

established requirements applicable to all courses, district governing 
boards shall ensure that: (a) Any portion of a course conducted 
through distance education includes regular effective contact 
between instructor and students, through group or individual 
meetings, orientation and review sessions, supplemental seminar or 
study sessions, field trips, library workshops, telephone contact, 
correspondence, voice mail, e-mail, or other activities.



Regular Effective Contact

Title 5, Section 55204. Instructor Contact

• Instructor initiates numerous interactions with all 
students, individually and collectively

• Student should have multiple opportunities to ask 
questions and receive answers from instructor

• Course should be designed to include activities that 
require students to regularly interact with each other

• Each District/College will define “regular effective 
contact”

• How to achieve regular effective contact  is included in 
the DE Addendum for each course

This Photo by Unknown Author is licensed under CC BY-ND

https://blog.gvsig.org/2015/11/06/11gvsig-code-sprint-2/
https://creativecommons.org/licenses/by-nd/3.0/


Regular Effective Contact - Examples

Title 5, Section 55204. Instructor Contact

Instructor - Student Contact
• Announcements
• Feedback on Discussion Questions
• Feedback on individual assignments
• Emails 
• Phone calls
• Conferzoom – real time communication

Student – Student Contact
• Replies to Peer’s Discussion Questions
• Group work

• Review sessions
• Assignments

• Conferzoom – real time communication
• Breakout rooms

This Photo by Unknown Author is licensed under CC BY

http://scherlund.blogspot.com/2017/03/three-key-differences-between-in-person.html
https://creativecommons.org/licenses/by/3.0/


Jose Lopez Mercedes, M.A.
Faculty Coordinator, Professional Development & 

Distance Education
SAC School of Continuing Education



Distance Education Certifications for Santa 
Ana College
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Pre-requisites:
1. Canvas Bronze 

Certification
2. Canvas Silver Badge
3. SAC Accessibility 

Training
4. Video Creation 

Course

Online Teaching 
Certification:
1. Santa Ana College Online 

Teaching Certification – Online 
Education Standards & 
Practices (OTC-OESP) - 120 hr-
training during 10 wks

2. Completion of the California 
Community College @One 
Online Teaching Certification 
OESP within the last two years 
from @ONE



The expectations and Reality of Professional 
Development
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• Reality
• Faculty at various tech levels
• Instructor Support Labs- accessibility, 

Canvas tools, ConferZoom
• Limitations of resources, and OTC 

facilitators
• Different OTC certifications 

e.g. Santiago Canyon College
• Time

• Expectations
• One size fits all!
• Let's certify all faculty!



Merari L. Weber, Ed.D.
Faculty Coordinator, ESL/Guided Pathways

SAC School of Continuing Education



Onboarding Our Students
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https://sac.edu/sce/welcome/Pages/default.aspx


Welcoming Students to My Class
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https://docs.google.com/presentation/d/1vRrIiH1yaGiH27mhNFAR7VJ_30vh0Ipe0jZ5skAB9_k/edit?usp=sharing


The Expectations & The Reality
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CONTACT INFORMATION

Chrissy Gascon
Interim Executive Dean & RSAEC Executive Director
Santiago Canyon College
gascon_christine@sccollege.edu

Angela Guevara
Faculty Coordinator, Program for Adults with 
Disabilities and Distance Education Coordinator
Santiago Canyon College
guevara_angela@sccollege.edu

Jose Lopez Mercedes, M.A.
Faculty Coordinator, Distance Education and 
Professional Development
Santa Ana College School of Continuing Education
lopezmercedes_jose@sac.edu

Merari Weber, Ed.D.
Faculty Coordinator, ESL/Guided Pathways
Santa Ana College School of Continuing Education
weber_merari@sac.edu

mailto:gascon_christine@sccollege.edu
mailto:guevara_angela@sccollege.edu
mailto:lopezmercedes_jose@sac.edu
mailto:weber_merari@sac.edu
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