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Objectives for this Session

• Understand basic information that TOPSpro reports 
provide.

• Identify potential areas of program success or concern.
• Create an action plan to address concerns.
• Recognize what reports are most helpful.

• To determine where students are succeeding.
• To analyze areas for improvement.

• Reflect on how this presentation could affect your 
agency/class.
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Integrated System Approach

 Basic Skills Content Standards and  
CASAS Competencies

 Reading, Listening, Math Assessments  
Paper or computer-based testing (eTests)

QuickSearch Online – free resource to find  
instructional material titles

 TOPSpro Enterprise (TE) – data  
accountability software to score and track  
student test scores and generate reports
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The 
Foundation of 
the CASAS
system

College and Career Readiness Standards (CCR)

CASAS Content Standards

CASAS Competencies

Task Areas
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College and Career Readiness (CCR)Standards*
Key Goals:
• Ensure core college and career readiness  

requirements for adult learners are represented but  
also keep the overall content demands manageable

• Include standards that are:
o relevant to preparing adult students for success in  

higher education and training programs
o most important for adult learners

*College and Career Readiness (CCR) Standards for Adult Education –
published by the U.S. Department of Education, Office of Career, Technical,  
and Adult Education (OCTAE) - April 2013.
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Alignment of CASAS Reading Standards and 
College and Career Readiness Standards (CCRS)

CASAS Reading GOALS Content Areas
CCRS 

Reading 
Anchor*

Vocabulary R4
Reading Comprehension Skills

Locate detail R1
Main idea; Author’s purpose R2, R6

Higher Order Reading Skills
Locate/compare details;
Infer/draw conclusions R1

Text structure and features R5
Author’s point of view R6
Analyze claim/argument R8

*CCRS Reading Standards R7, R9 and R10 are measured across content areas.

CASAS Implementation Basics 6

Presenter
Presentation Notes
CCRS = College and Career Readiness Standards for Adult Education (national)Reading Comprehension Skills = DOK 1Higher Order = DOK 2 & 3DOK = Depth of Cognitive DemandCCRS Reading Standards:     https://lincs.ed.gov/publications/pdf/CCRStandardsAdultEd.pdfR.CCR.1: Read closely to determine what the text says explicitly and to make logical inferences from it; cite specific textual evidence when writing or speaking to support conclusions drawn from the text.R.CCR.2: Determine central ideas or themes of a text and analyze their development; summarize the key supporting details and ideas.R.CCR.3: Analyze how and why individuals, events, and ideas develop and interact over the course of a text.R.CCR.4: Interpret words and phrases as they are used in a text, including determining technical, connotative, and figurative meanings, and analyze how specific word choices shape meaning or tone.R.CCR.5: Analyze the structure of texts, including how specific sentences, paragraphs, and larger portions of the text (e.g., a section, chapter, scene, or stanza) relate to each other and the whole.R.CCR.6: Assess how point of view or purpose shapes the content and style of a text.R.CCR.7: Integrate and evaluate content presented in diverse formats and media, including visually and quantitatively, as well as in words.*R.CCR.8: Delineate and evaluate the argument and specific claims in a text, including the validity of the reasoning as well as the relevance and sufficiency of the evidence.R.CCR.9: Analyze how two or more texts address similar themes or topics in order to build knowledge or to compare the approaches the authors take.R.CCR.10: Read and comprehend complex literary and informational texts independently and proficiently.
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In line 2, which word means the same as the underlined  
word liberal in this announcement?

A. generous
B. radical
C. traditional
D. widespread

e

What CCR 
standard is 

being 
tested?

8

Presenter
Presentation Notes
Let’s look at this sample item in terms of all these foundations.



CCR Standard
R4.B, C: Interpret words and phrases in a text

In line 2, which word means the same as the underlined  
word liberal in this announcement?

A. generous
B. radical
C. traditional
D. widespread 9

Presenter
Presentation Notes
What is the CCR Standard that this item is testing?



Content Standards, 
Competencies, and Task Areas

Competency
A measurable learning objective in 
a functional life skills context 
(e.g., read an activity schedule)

Basic Skills Content Standard
Academic skill measured 
(e.g., locate detail)

Task Area
Format of the test item prompt 
(read a chart)
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Content Standards Categories

11

Presenter
Presentation Notes
Here are the categories for Reading Content Standards from the most basic to advanced for ASE level students.They also have a coding system similar to the CASAS Competencies.



CASAS Reading StandardsCategories

12

RDG 1 - Foundational Literacy

RDG 2 - Language and Vocabulary

RDG 3 - Reading Comprehension Skills and Strategies  

RDG 4 - Higher Order Reading Skills and Strategies  

RDG 5 - Higher Order Reading Skills and Strategies –
Literary Texts Only



CASAS Reading Standardsexample
RDG 2 Language and Vocabulary

13

ABE/ASE NRS Level 1 2 3 4 5 6
ESL NRS Level 1 2 3 4 5 6

CS #
Content Standard CASAS  
Instructional Level A A A B B C D E

RDG 2 Language and Vocabulary
RDG  
2.1

Interpret the conventions of standard English including  
punctuation (e.g., periods, appropriate placement of commas,  
quotation marks) and capitalization (e.g., at the beginning of a  
sentence, proper nouns).
[L2. A, B, C, D, E]

       

RDG  
2.2

Read and interpret high-frequency words, phrases, and  
abbreviations in everyday contexts (e.g., signs, ads, labels,  
forms).
[L6. A, B] [R4.A]

   

RDG  
2.3

Interpret accurately a range of general academic (e.g.,  
indicate, procedure, evidence), technical (e.g., phlebotomist),  
and domain-specific words and phrases (e.g., endangered  
species, peace treaty) in context, including collocations (e.g.,  
count on, happen to).
[L6. B, C, D, E] [R4. B, C, D, E]

    



In line 2, which word means the same as the underlined  
word liberal in this announcement?

A. generous
B. radical
C. traditional
D. widespread

CASAS Reading Standard
RDG 2.8 - Interpret multiple-meaning words
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Presenter
Presentation Notes
CCRS covered in Math GOALS
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Competency Content Areas

0.  Basic Communication
1.  Consumer Economics
2.  Community Resources
3.  Health
4.  Employment
5.  Government and Law
6.  Computation
7.  Learning to Learn
8.  Independent Living Skills

CASAS Web site: www.casas.org/ About CASAS / CASAS Competencies

The picture can't be displayed.

What are Competencies?
Measurable learning objectives written in a functional life skills 

context
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Presenter
Presentation Notes
What do CASAS Life and Work tests measure?  There are 9 content areas.  More information is available on the CASAS website.  

https://www.casas.org/home/index.cfm?fuseaction=home.showContent&MapID=610


The Competency Coding System
Content Area

3. Health

Competency Area

3.4 Understand basic health & safety 
procedures

Competency Statements

3.4.1. Interpret product label directions and 
safety warnings

3.4.2. Identify safety measures that can 
prevent accidents and injuries 

Every test item in the CASAS system is associated 
with a specific competency.
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Presenter
Presentation Notes
Here’s a more detailed look at The Competency Coding SystemEvery competency is identified with a three digit number. The first digit always refers to the content area. The second digit refers to a competency area.  3.4 represents the content area of health and the more specific competency area of “understanding basic health and safety procedures”. The three-digit competency statement describes a measurable action.  Every test item in the CASAS system is associated with a specific competency.



CASAS Competencies –example
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4. Employment
4.6 Communicate effectively in the workplace

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

Follow, clarify, give, or provide feedback to instructions;  
give and respond appropriately to criticism
Interpret and write work-related correspondence, including  
notes, memos, letters, and e-mail
Interpret written workplace announcements and notices  

(see also 4.4.3)
Report progress on activities, status of assigned tasks, and  
problems and other situations affecting job completion  
Select and analyze work-related information for a given  
purpose and communicate it to others orally or in writing

Presenter
Presentation Notes
Increasingly detailed



In line 2, which word means the same as the underlined  
word liberal in this announcement?

A. generous
B. radical
C. traditional
D. widespread

CASAS Competency - employment
4.2.4 Interpret employee handbooks,  
personnel policies, and job manuals.

What is the 
competency area 

being tested?
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Reading Task Area (Format) Categories

1 - Forms
2- Charts, tables, graphs, etc.  
3 - Text
4 - Signs, ads, labels, etc.
5 - Measurement scales and diagrams
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In line 2, which word means the same as the underlined  
word liberal in this announcement?

A. generous
B. radical
C. traditional
D. widespread

Reading Task
Area/Format is…
3 - Text

What is the 
task format for 
this question?
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In line 2, which word means the same  
as the underlined word liberal in this  
announcement?

22

CCR Standard: R4.B, C - Interpret words and phrases in a text

CASAS Content Standard: RDG 2.8 - Interpret multiple-meaning words

CASAS Competency: 4.2.4 - Interpret employee handbooks, personnel    
policies, and job manuals.

Reading Task Area: 3 - Text

A. generous
B. radical
C. traditional
D. widespread

Presenter
Presentation Notes
To review…



Sample Test Items
Review and compare sample test items. Sample eTests and 
paper test formats are available at www.casas.org:

• Use sample test items to:
o familiarize and give students 

practice with CASAS items
o make future testing go more 

smoothly
o help reduce student test-taking 

anxiety
o provide teachers with more 

insight into test items 23

Presenter
Presentation Notes
Additional items on the CASAS website for practice in identifying CCRS, content standards, competencies, and task areas.Option 1   Print and pass out 1 set of Sample Test Items (Levels A, B, C and D) to small groups. (You may choose which test series to include.)https://www.casas.org/product-overviews/curriculum-management-instruction/sample-test-items/reading-goalsOption 2 – If the training room has internet connection, you can demonstrate any of the sample test items by going to:https://www.casas.org/product-overviews/curriculum-management-instruction/sample-test-items/reading-goals orhttps://casasportal.org/eTestsOption 3 – If the training room has internet connection and participants have laptops, they can find and review sample items.Ask participants to browse through the forms.ANSWER: Going from A to D, the items get more difficult; questions use more advanced language; reading passages are longer



Look at 
your 
agency 
results

Review big picture 
reports

Think through 
what’s working

And what needs 
improvement
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Displays outcomes in three separate sections:

1. Literacy Gains (Pre/Post) using NRS Table 4 
guidelines

2. Other CAEP (AB104) Outcomes using WIOA 
II reporting requirements but not pre/post

3. Services Received that do not impose WIOA 
II reporting requirements

Review the big picture

26



Potential Causes of a Problem

• Rapid Growth of Program
• New Teachers
• Many Multi-level Classes
• Student Persistence
• Student Motivation

Why do we 
have to take 

this test?

https://pixabay.com/illustrations/avatar-clients-customers-icons-2191918/

27

Presenter
Presentation Notes
�When I came back from sabbatical in Summer 2015, I was told that we were going to slowly roll out the Adult Education Block grant (which was something I was not initially involved with at all) with just a couple of classes.  We took over the adult schools in our district (OUSD's ESL classes for adults and San Dieguito's).  I had to get all four or five of San Dieguito's teachers through our application and get a few of them equivalency.  So... In Fall 2015, we have 23 faculty, 49 class sections, and all ESL classes at the CLC...In Spring 2018, we had 42 faculty, 87 sections, and 11 sites in addition to the CLC. Notable data comparing Fall of 2105 to Fall of 2016 are that enrollment increased by more than 500 students, and 22 more sections were offered. A lot of our growth was due to the added offsite sections and outreach efforts that were part of AEBG. We predict that our numbers will increase even more this school year, with our first week of classes seeing high enrollments and our offerings of classes now at a total of 11 sites throughout the district Lessons learned: Have a mentorship program for new teachers… besides CASAS Implementation training, do a training like the one conducted by Margaret

https://pixabay.com/illustrations/avatar-clients-customers-icons-2191918/


Action Plan-
California 
WIOA II PD 
Plan

Here’s an example:

In alignment with WIOA 
Title II, instructors will gain 
the ability to effectively 
use assessment data to 
inform instruction, select 
or create materials, and 
support post-secondary 
transition efforts, as 
evidenced by pre- and 
post-assessments.
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WIOA II PD Plan
• In the ESL program, half the teacher are either new 

or ESL teachers without adult education teaching 
experience. 

• The Adult High School is still fairly new to CASAS 
testing in all courses. Although, nearly all teachers 
in both ESL and AHS have taken the online CASAS 
Implementation training, faculty are not regularly 
provided with Class Performance Reports. 

• Providing teachers with these reports will help 
faculty target areas in which students are not 
performing to standards. However, teachers need 
preparation in understanding the different skills 
that are tested and interpreting the results.

29

Presenter
Presentation Notes
PD Plan Goal:In alignment with WIOA Title II, instructors will gain the ability to effectively use assessment data to inform instruction, select or create materials, and support post-secondary transition efforts, as evidenced by pre- and post-assessments. Steps:The noncredit research analyst, WIOA faculty coordinators, and AHS and NCESL department chairs will collaboratively develop a self-assessment instrument for ESL and AHS  teachers to document their understanding of CASAS test scores and results.Administer the developed instrument as a pre-assessment.Compile and analyze the results and report back to the teachers the overall findings.Schedule and conduct at least one professional development workshop in which faculty receive training on using assessment data.Re-administer the developed instrument as a post-self-assessment, compile and analyze the results. Report the results to the department and plan a follow-up session.



WIOA II PD Plan - Steps
• The TE data manager, faculty coordinators, and principal will 

collaboratively develop a self-assessment instrument for ESL 
and AHS teachers to document their understanding of 
CASAS test scores and results.

• Administer the developed instrument as a pre-assessment.
• Compile and analyze the results and report back to the 

teachers the overall findings.
• Schedule and conduct at least one professional 

development workshop in which teachers receive training 
on using assessment data.

• Re-administer the developed instrument as a post-self-
assessment, compile and analyze the results. Report the 
results to the department and plan a follow-up session.

SURVEY – WORKSHOP - SURVEY

30

Presenter
Presentation Notes
PD Plan Goal:In alignment with WIOA Title II, faculty will gain the ability to effectively use assessment data to inform instruction, select or create materials, and support post-secondary transition efforts, as evidenced by pre- and post-assessments. In noncredit ESL, half the faculty are either new teachers or ESL teachers without adult education teaching experience. The Adult High School is still fairly new to CASAS testing in all courses. Although, nearly all faculty in both ESL and AHS have taken the  online CASAS Implementation training, faculty are not regularly provided with Class Performance Reports. Providing faculty with these reports will help faculty target areas in which students are not performing to standards. However, teachers need preparation in understanding the different skills that are tested and interpreting the results.Steps:The noncredit research analyst, WIOA faculty coordinators, and AHS and NCESL department chairs will collaboratively develop a self-assessment instrument for ESL and AHS  teachers to document their understanding of CASAS test scores and results.Administer the developed instrument as a pre-assessment.Compile and analyze the results and report back to the teachers the overall findings.Schedule and conduct at least one professional development workshop in which faculty receive training on using assessment data.Re-administer the developed instrument as a post-self-assessment, compile and analyze the results. Report the results to the department and plan a follow-up session.



Workshop for Teachers: Identify and 
practice reading useful
CASAS TOPSpro Reports

Class Profile

Learning Gains
Report

Competency 
Performance Summary 

by Test Item and 
Competency

Content Standard 
Performance

Individual Skills Profile

Student Competency 
PerformanceStudent Gains Student 

Test Summary

Personal Score 
Report

31



Types of 
Instructional

Reports

• Score Reports and Test History
• Personal Score Report
• Student Test Summary Report
• Learning Gains Report

• Skill Reports
• Class Profile
• Content Standard Performance
• Competency Performance
• Individual Skills Profile

32



Score Reports

 Personal Score Report

gives a summary of the student’s results  on a given test
form

33



Personal Score Report

34



01/01/2019
15:36:29

Page 1 of 1
PSR

Agency: 4908 – Rolling Hills Adult School Class: 220 - ABE
Site: (RHAS)  11 – RHAS: North City Teacher: N/A

Modality Test Form Test Level Test Date Scale Score NRS Level

Reading 905R C 05/05/2019 220 ABE Level 3

Personal Score Report  

Jennifer Lee

Understands common vocabulary on familiar subjects.  
Locates specific information in short familiar text and in  
ordered lists.
Interprets a variety of simple forms in common life and work  
contexts.
Understands simple written instructions. Understands basic  
terms in common computer applications.

ABE Level 3

2

3

165

203

216

4

227

263

6

248
5

238

1

220

N
R

S
Le

ve
l
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Raw Scores and 
ScaleScores
 Raw Score: the number of questions a  

student answers correctly

 Scale Score: converts a student's raw score
on a test to a common scale that allows for
comparison between students.

 Each test form has its own Raw to Scale  
Score chart.

 For example, a raw score of 12 is a scale  
score of 213

 https://casasportal.org/eTests

36



Skill LevelDescriptors
 The Skill Level  

Descriptors  
provide  
general  
information on  
how to  
interpret a  
learner’s scale  
score with  
respect to the  
common job-
related and life  
skill tasks.

37



Score Reports

Student Test Summary Report

lists all tests, scores and test hours of instruction

38



Student Test Summary Report

39



Student TestSummary
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Score Reports

Learning Gains Report

provides a list of student test scores by class and  
displays learner gains from pretest to post-test

41



Learning GainsReport
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NRS EFLs/CASAS Reading Score
Ranges for ABE/ASE

43

Educational Functioning Levels CASAS
Level

Reading GOALS  
Scale Score Ranges

1 Beginning ABE Literacy A 203 & below

2 Beginning Basic Education B 204-216

3 Low Intermediate Basic Education B 217-227

4 High Intermediate Basic Education C 228-238

5 Low Adult Secondary Education D 239-248

6 High Adult Secondary Education E 249 & above



Score Reports

 Class Profile Report

gives a classwide summary of the student results by 
competency on a given test form

44
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Skill Reports

 Student Content Standard Performance

provides detailed information on student test results by
◦ test item
◦ CASAS content standard

 Content Standard Performance Summary
a class-level report teachers use to target the areas of  
greatest need for the entire class.

46



Content Standard Reports
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01/06/2019
23:30:59

Page 1 of1
SCSTC

Student Performance
by Test & Content Standard

Agency: 4908 – Rolling Hills Adult School (RHAS) Form: 906R - Reading GOALS Level C
Site:  Class:   11 – RHAS:North City Student: Perez, Maria ID: 123456
Course: 61392 - Reading Skills 3 Test Date: 01/06/2019
Teacher: RS3BEE Raw Score: 19 Scale Score: 220
CASAS
Reading
Standards No. of
(2016) Items Correct Content Standard Description
RDG2.3 4 50% Interpret accurately a range of general academic (e.g., indicate, procedure, evidence),technical

e.g., phlebotomist), and domain-specific words and phrases(e.g., endangered species, peace  
treaty) in context.

RDG2.8 3 0% Interpret unknown and multiple-meaning words as used in the text, choosing from level-
appropriate strategies (e.g., sentence-level, paragraph or complete text context, known affix,  
root words).

RDG3.11 2 50% Identify the main idea of a simple text or the central ideas or themes of acomplex text.
RDG3.12 13 38% Identify the key details and cite evidence from atext.
RDG3.14 3 100% Identify the author’s purpose including what the author wants to answer, explain or describe.
RDG4.3 2 100% Determine what a text says implicitly (e.g., make inferences, draw conclusions) and cite textual

evidence.
RDG4.4 7 43% Analyze how and why individuals, events, and ideas develop and interact over the course of a

text, including time, cause/ effect, sequence (e.g., following multi-stepdirections).
RDG4.6 1 0% Analyze how the author’s purpose, point of view, opinion, register, tone and voice, including

political or cultural perspective, shape the content and style of a text for its intended audience.  
Distinguish own point of view, including personal experience, from the author’s point ofview.

RDG4.7 2 50% Explain, delineate, analyze, and evaluate the truthfulness, validity, relevance, and sufficiency of
arguments, specific claims and supporting evidence in expository, academic or non-fiction text,  
including differentiating fact from opinion (e.g., advertising claims, news articles, case studies).

RDG4.8

Module 4: I

3

nterpreti

67 %

ng Test Resul

Integrate and analyze how two or more texts address similar or conflicting themes or topics in
order to build knowledge, compare or contrast the approaches the author(s) takes, or identify  

tswahnedreRethpeorttesxts agree or disagree on matters of fact or interpretation. 48

Presenter
Presentation Notes
What is an area of success for this student?  An area for improvement?



01/06/2019
23:34:49

Page 13 of32
SCSSTC4

Class Performance
by Test & Content Standard

Class -- Content StandardPerformance Summary

Agency: 4908 – Rolling Hills Adult School (RHAS) Teacher: 521457 - Goldberg, C
Site: Class: 11 – RHAS: North City

Form: 906R - Reading GOALS Level CCourse: 61392 - Reading Skills 3
Total Tests:  13 Total Students: 13

RS3BEE
CASAS
Reading
Standards No. of
(2016) Items Correct Content Standard Description
RDG2.3 4 56% Interpret accurately a range of general academic (e.g., indicate, procedure, evidence),technical

e.g., phlebotomist), and domain-specific words and phrases (e.g., endangered species, peace  
treaty) in context, including collocations (e.g., count on, happen to).

RDG2.8 3 51% Interpret unknown and multiple-meaning words as used in the text, choosing from level-
appropriate strategies (e.g., context clues).

RDG3.11 2 65% Identify the main idea of a simple text or the central ideas or themes of acomplex text.
RDG3.12 13 57% Identify the key details and cite evidence from atext.
RDG3.14 3 59% Identify the author’s point or purpose including what the author wants to answer, explainor describe.
RDG4.3 2 58% Determine what texts says explicitly by comparing details from multiple sources or parts of a text.

RDG4.4 7 52% Determine what texts says implicitly (e.g., make inferences, draw conclusions) and cite textual
evidence.

RDG4.6 1 23% Use text features (e.g., bold face print, symbols) to locate key details and interpret how these
features influence meaning.

RDG4.7 2 65% Describe and analyze the overall structure and organization of a text (e.g., chronology, case and
effect, comparison and contrast, problem and solution.

RDG4.8
Module 4: I

3
nterpretin

67 %
g Test Resul

Analyze how the author’s point of view, purpose, opinion, register, tone, and voice, including political 
or cultural perspective, shape the content and style of a text for its intended audience. 49

Presenter
Presentation Notes
What is a content standard that students need more work on?



Skill Reports

 Student Competency Performance

provides detailed information on student test results by
◦ test item
◦ competency
◦ task area

 Competency Performance Summary
a class-level report teachers use to target the areas of  
greatest need for the entire class.
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Student Competency Performance
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Agency: 4908 – Rolling Hills Adult School (RHAS) Form: 906R - Reading GOALS Level C
Site: 11 – RHAS: North City Student: Perez, Maria ID: 123456
Class: 61392 - Reading Skills 3 Test Date: 01/05/2019
Course: RS3BEE Raw Score: 19 Scale Score:220  
Teacher: 521457 - Goldberg, C

Position Correct? Comp No. Task Competency Description
1 No 4.2.5 2 Interpret information about employeebenefits
2 No 4.2.5 2 Interpret information about employeebenefits
3 Yes 4.2.5 2 Interpret information about employeebenefits
4 No 4.2.5 2 Interpret information about employeebenefits
5 Yes 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
6 No 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
7 Yes 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
8 Yes 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
9 Yes 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail

10 Yes 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
11 Yes 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
12 Yes 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
13 No 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
14 Yes 1.7.3 3 Interpret product instructions, directions, labels
15 No 1.7.3 3 Interpret product instructions, directions, labels

52

Student Competency Performance

Presenter
Presentation Notes
Organized by item and competency



Student Performance
by CompetencyCategory

01/06/2019
20:22:49

Page 1 of1
SCPCC

Student Performance
by Competency Category

Agency: 4908 – Rolling Hills Adult School (RHAS) Teacher: 521457 - Goldberg, C
Site: 11 – RHAS: North City Form Level: C
Class: 61392 - Reading Skills 3 Student: Perez, Maria ID: 123456
Course: RS3BEE Total Tests: 1

Comp No. Correct Competency Description No. of Items
1.7 25% Understand procedures for care of personal possessions 4
4.2 25% Understand wages, benefits, and employeeorganization 4
5.4 33% Understand information about taxes 6
4.4 46% Understand concepts and materials related to job performance 13
3.6 50% Understand basic health and medical information 4
5.6 75% Understand civic responsibilities and activities 4
4.6 80% Communicate effectively in the workplace 5

53

Presenter
Presentation Notes
Organized by competencies



01/6/2019
23:09:16

Page 1 of5
SCPSTIC4

Class Performance
by Test Item & Competency

Class -- Competency PerformanceSummary

Agency: 4908 – Rolling Hills Adult School (RHAS) Teacher: 521457 - Goldberg, C

Site: 11 – RHAS: North City Form: 906R - Reading GOALS Level C
Class: 61392 - Reading Skills 3 Total Tests: 13 Total Students: 13
Course: RS3BEE
Position Correct? Comp No. Task Competency Description

1 61 % 4.2.5 2 Interpret information about employeebenefits
2 61 % 4.2.5 2 Interpret information about employeebenefits
3 69 % 4.2.5 2 Interpret information about employeebenefits
4 69 % 4.2.5 2 Interpret information about employeebenefits
5 69 % 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
6 92 % 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
7 46 % 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
8 53 % 4.4.3 1 Interpret job-related signs, charts, diagrams, forms,etc.
9 46 % 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail

10 61 % 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
11 61 % 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
12 69 % 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
13 61 % 4.6.2 2 Interpret work-related correspondence, e.g. memos and e-mail
14 38 % 1.7.3 3 Interpret product instructions, directions, labels
15 76 % 1.7.3 3 Interpret product instructions, directions, labels
16 46 % 1.7.3 3 Interpret product instructions, directions, labels
17 61 % 1.7.3 3 Interpret product instructions, directions, labels
18 46 % 4.4.1 2 Identify behavior, attitudes for job retention,advancement
19 76 % 4.4.1 2 Identify behavior, attitudes for job retention,advancement
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Skill Reports

 Individual Skills Profile
student-level report that includes performance on  
competencies, task areas, and content standards by skill  
area

 Individual Skills Profile Summary
class-level report that includes performance on  
competencies, task areas, and content standards by skill  
area
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Individual Skills ProfileReport
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Individual Skills Profile
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Individual Skills Profile
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Page 4 of4
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Individual Skills Profile Summary
by Site

Individual Skills Profile Summary

Agency: 4908 – Rolling Hills Adult School (RHAS)

Site: 001 - RSCCD: Centennial Education Form Level:C

Center (CEC) 11 11 – RHAS: North City Total Tests: 26 Total Students: 26
Program: ABE

Mean
Most Recent Students Date Range Score

Mean Number of Items
Total Correct Attempted

Reading 26 07/13/2018 - 12/04/2018 225 40 24 40

Reading Competencies N Correct CASAS Reading Standards (2016) N Correct
Language and Vocabulary 182 54%
Reading Comprehension Skills 462 61  
% Higher Order Reading Skills 396 61  
%

Consumer Economics 134 62%
Community Resources 30 73%
Health 80 58%
Employment 566 60%
Government and Law 230 57%

Reading Tasks N Correct
Forms 178 57%
Charts, maps, consumer billings, matrices, gra… 598 59%
Articles, paragraphs, sentences, directions, m… 252 62%
Signs, price tags, advertisements, productlabe… 12 75%
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QuickSearch
• Quick, easy access to database of more than 2,000 instructional 

materials
• Includes print, audio, video, and software materials

• Correlated to CASAS Competencies (and to Content Standards in 
2008)

• Search by
• Title
• Competency
• Program, Level, and Skill
• Publisher
• CASAS Test
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Presenter
Presentation Notes
Instructional Materials Quick Search help program coordinators and instructors select materials to match their curriculum.Quick Search is updated annually  to include new materials from publishers and software companies.



Communicating 
with Students 
about Data

Do you share with 
students about the 
purpose of the test, 
overall class results, and 
individual results?

Why is it important to 
communicate with 
students about the test 
and data in general? 

61

Presenter
Presentation Notes
Turn to partner and share your responses to these two questions.Do you share with students about the purpose of the test, overall class results, and individual results?Why is it important to communicate with students about the test and data in general? 



CASAS Skill Level Descriptors

• Post in every classroom. 
• Teachers use them to show 

students where they are in the 
program.
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Presenter
Presentation Notes
TH page:  Have participants turn to the Skill Level Descriptors for ESL in their Handbooks.



Communicating with students 
about CASAS Tests

Before Testing

• Involve students in the goal  

• Tell them the “what” and “why” of 
CASAS 

• Use explanations appropriate to 
their instructional level

After Testing

• Provide assessment results privately 
• Encourage students to focus on 

effort and improvement, not on the 
number; compare to their previous 
scores, not to the class average 
(mastery over performance)

• Have students chart their test 
results over time so that they can 
see progress over time

• When possible, allow students to 
complete the assessment again if 
they feel that the score doesn’t 
accurately reflect their ability
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Presenter
Presentation Notes
I was shocked to learn that some teachers do not give students their CASAS test results even though we include a record keeping page for them in the binders we give them.We needed to make it clear to teachers that students need to know the what and why of testing.What do you say to a student when his or her post-test score goes down?Give one or two participants a chance to answer this question. Remind participants about emphasizing performance versus mastery goals. Some possible responses to these question may be the following:Tell the student that tests and assignments do not assess the student’s ability or potential. Point out student’s other class assignments and assessment results.Help the student compare his or her abilities at the current time compared to the beginning of the class.Explain to student that many factors can affect performance on a test, such as adequate sleep, personal problems, being distracted, and test phobia.The teacher can request an individual skills profile of the CASAS test and show student which areas he or she needs to work on and then provide supplemental practice in those particular skills.Help students in the class learn and practice with test-taking strategies.



Follow Up 
Workshop 
with 
Teachers

Report results (anecdotal and 
quantitative – student gains for 
competencies)

Share activities and lessons 
developed to help students gain skills

Share challenges and successes

Discuss common scenarios with test 
results

Set new goals/adjust goals
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Example Scenario
The competency my students have trouble with is at 
the end of the textbook I use. 
There is never enough time to get to that chapter in 
the book.
I don’t feel that I can  jump to that chapter without 
doing the other chapters first because the content in 
the other chapters is the scaffolding students need 
before we get to the target competency.

Turn and Talk: 
What would you suggest?
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Another Scenario
Program-wide area of 
need: Competency related 
to employment
• Many morning students 

are unemployed and not 
looking for work (stay-at-
home parents, 
retired/elderly, only 
spouses authorized to 
work)

• Evening students 
performed much better
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Discussion Turn and talk:
How do you address this 
issue? 
Is there a similar issue in 
your program (i.e., a 
competency that doesn’t 
have immediate relevance 
for a particular group of 
students)? If so, what is it 
and what is your strategy 
for dealing with it?
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Qualitative Results
• Teachers now better understand the importance of the 

CASAS test results.
• Teachers are better equipped to plan lessons, select 

materials, connect needs to class content and skills 
practice.

• Teachers will now have access to selected TE reports.
• Unintended consequences:

• Reflective teaching
• A chance for teachers to talk about their craft

• More clarity of the connection between class content 
and CASAS tests for students 
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What happens?



Quantitative Results

• Take time for the cycle of test, instruction, 
post-test to happen

• Anticipated improved learning gains at end 
of next term/semester/year

• Report back to the instructors
• From the data, identify additional content 

standards to address in future
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What’s improving?  What’s not?
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Conclusion

Teacher benefits: 
• Increased knowledge and understanding –> 

greater professionalization of teaching staff
• Enhanced motivation and sense of efficacy
• Improved success with standards-based 

instructional planning and delivery
• Developed team culture / camaraderie of 

like-minded educators with shared purpose

Student benefits:
• Better understanding of the purpose and 

reasons for CASAS testing
• Improved perceptions of the links between 

instruction and assessment 
• Needs of widely diverse student population 

better met
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Happy Teachers + Happy Students 
= Results
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Going Forward
• Make use of reports to reflect on instruction.
• Use CASAS test results systematically:

• Return to reports often
• Hold regular group meetings or check-ins with teachers
• Develop a procedure and process for training new 

teachers
• Continue to share and compile lesson plans and activities 

related to targeted competencies

https://pixabay.com/illustrations/mark-marker-hand-write-516277/
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Questions?

ronneb.com
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Thank you for attending!

For more information, contact Margaret Teske 
at mteske@casas.org
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